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ICALL is a recent research field, exploiting the potential of Artificial Intelligence for 
language learning. Other similar research trends on language learning and technologies 
are CALL, MALL, TELL. The study described in this report may open up new scenarios 
for further investigations, as ICALL is still to be developed and expanded. 
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The use of technologies for language learning has been recommended by the European 
Commission and the Council of Europe long before the pandemic, as shown in the Council 
Recommendation for a comprehensive approach to the teaching and learning of languages 
(2019). In remote and blended or hybrid educational scenarios, such as the ones related to the 
pandemic, learning technologies are crucial and they will probably remain essential in the 
future of education, as shown in the Four OECD Scenarios for Schooling.  
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Storytelling digitale (MakeBeliefsComix, Smilebox, Storybird)

Linee del tempo (timeline) (Creately, Timetoast, tiki-toki)

Debate (discussioni online orali o scritte) (Kialo, Tricider, ebed8)

Mappe mentali (mind map) (Miro, Mindmup, Mindmeister)

Podcast (Anchor, Audacity, SneakPipe)

Video (YouTube, TED-Ed, Edpuzzle)

Book trailer (GIFMaker.me, Giphy)

Simulazioni STEM (PhET, Labster)
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"pillole" di apprendimento
formale e informale di 2-5 
minuti per uno specifico 
obiettivo formativo
(micro-contenuti)

"particelle" di 
microapprendimento 
informale di meno di 2 
minuti

During the pandemic INDIRE and Università Telematica degli Studi IUL organized a wide 
range of webinars, “TeachMeet” events, round tables, online sessions on different topics, 
including language learning and a lot of webtools and platforms were presented by teachers to 
foster remote, blended, hybrid teaching, such as online debate, shared digital boards, platforms 
for synchronous meetings, micro-learning, nano-learning, Hyperdocs. 
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“SmartClass” Robotel in the English syllabus was experimented by a sample of university and 
school students from March to June 2021. The research was aimed at investigating the potential 
of Artificial Intelligence for language learning, with no ambition of being exhaustive or 
scientifically rigorous, considering the fully remote approach of the research, the young age of 
a part of the target group, the limited sample and the short duration of the pilot project. The 
research adopted a multi-method approach, using mainly qualitative tools. 
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A specific virtual classroom was created on the IUL platform, so that university students could 
interact and exchange ideas and doubts in the forum and in the live sessions with the professor 
and the tutor. The forum offered the opportunity to discuss very interesting linguistic and 
sociolinguistic issues, an alternative way to teach a foreign language. The SWOT analysis about 
the programme posted by the students provided very interesting inputs, collecting strengths, 
weaknesses, opportunities and threats of the programme. 
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Both university students and school students were satisfied with the programme. They 
particularly appreciated the immediate feedback, the possibility to record one’s own voice and 
improve pronunciation and oral skills. They all recognized the added value of Artificial 
Intelligence for language learning. They would all suggest “SmartClass” to colleagues and 
friends.  
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